How to cancel an unpaid invoice

If you have not yet purchased the service, you can cancel the invoice:

1. Inyour client area, click on your profile name and open Invoices
2. Select the invoice

Fveesp Dashboard Order Support Affiliates €200.35_ (&) Name Surname
client area

Manage account

Virtual Private Servers Instant Dedicated Servers Customizable Dedicated Servers
Invoices
. Emails
Invoices Add Funds
Logs
Invoices Due (GXIELY
API
Filter invoices:  Showall  ~ Filter by service:  Show all v Showall v Clear filte Status Updates
Logout
Status Invoice # Total Invoice date
Return to Admin Area
Invoice #VPF-238560 €5.00 EUR 12/06/2023 SO

3. Click on the red "Cancel invoice" link on the top of the page.
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If you are already using the service, the only way to cancel an outstanding invoice would be to head over to the service management
section of your user area and cancelling the service itself. After the service has been terminated, any non-compound invoices with this
service will be cancelled automatically.

@ More information on how to cancel a service: How to cancel a VPS

Cancelling compound invoices: If you would like to discontinue all or only some of the services covered by a compound invoice, please
open a support ticket requesting an invoice split and/or cancellation. Make sure you have cancelled the services that you do not need
any more ahead of this to speed up the process.

(D You can disable the creation of compound (merged) invoices in your account settings
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